
Step 1 

After logging in to the admin area, go to “Messages”.  This 

screen is where you can review all the SMS messages that 
have been sent to your website.

Step 2

Choose a message that is actionable or usable. Think of 
an actionable and usable message as a message that 
contains specific location information and clear details 

about an event.

You may also need to edit the message to make it more 
appropriate for web by changing "text talk" to proper 
grammar and spelling.

Step 3

Now that you've chosen an actionable message, click the 

"Create Report" link. Clicking this will take you to the 
"Create A Report" screen.

Step 4

Based on the contents of the message, fill in a short item 
title that briefly describes what help is needed where.
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This document explains the process of 
mapping SMS messages in the Ushahidi 
platform.

For example: “Water Shortage Emergency in 27 Callais Avenue.” 

The “Messages” screen.

Click the “Create Report” link to convert the 

SMS message into a report.



Step 5 
Click on the map to set a location for the report.

   

Step 6

Look beneath the map to where it says “Refine Your 

Location Name” and fill it in with the specific location 
listed in the text message. If there is not a location listed in 
message, simply use the location that is closest to your 
location chosen on the map.

Step 7
Scroll down to where it says “Categories”.  Select the 
categories that apply to the text message by clicking 
them.

Step 8
Make the report approved by setting "Approve This 

Report?" to "yes".

Step 9
Select whether the report has been verified or not and 
indicate the source reliability and information probability. 
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TIP: If you have latitude/longitude coordinates, you can add 

them to the fields just above the map. After entering the lat/

long coordinates, press ENTER or RETURN on your keyboard. This 

will update the location.  DO NOT click on the map after this.

The “New Report” screen, where you must 

set the location for your report.

Choose the categories that best fit the 

content of the report.

TIP: It is important to have standards by which you judge the 

veracity and reliability of the information and to communicate 

those standards to all site administrators adding reports. Please 

refer to our "Verification Guide" for more information.



Step 10
Double check to make sure information is correct.

Step 11

Click “Save and Close”.
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Ushahidi is a non-profit tech company that specializes in 

developing free and open source software for information 

collection,visualization and interactive mapping. We build 

tools for democratizing information, increasing transparency 

and lowering the barriers for individuals to share their stories.  

We're a disruptive organization that is willing to fail in the 

pursuit of changing the traditional way that information 

flows. 

www.ushahidi.com

 info@ushahidi.com

After clicking “Save and Close” your SMS 

report will show up on the map.
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